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Your Overall Score

Effective Communication

Conveys information and ideas in a clear and concise 

manner, actively listens to others and comprehends 

other’s perspectives, and responds appropriately to 

feedback. 

Key aspects of the competency are : 

• Clarity

• Assertiveness

• Comprehension
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https://www.goodreads.com/book/show/7108725-start-with-why
https://www.goodreads.com/book/show/34441077-leaders-eat-last
https://www.goodreads.com/book/show/11468377-thinking-fast-and-slow
https://www.goodreads.com/book/show/6667514-the-checklist-manifesto
https://www.ted.com/talks/barry_schwartz_the_paradox_of_choice?language=en
https://www.ted.com/talks/linda_hill_how_to_manage_for_collective_creativity
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